Indian Ports Association

IPAGADPCS I (Customs) 2019 Date: 04" November 2020
lo.

Ihe Chairmen. Al Major Port Trusts

Fhe CMD. KPL

Subject: Mobile Application — Port Community System (PCS 1x)
Dear Sir.

With regard to the subject matter and multiple reviews conducted. it is glad 10 note
that the mobile application of PCS 1x is live and functional. In this regard. IPA olficials had

conducted a review of PCS 1x vis-a-vis deliverables. leedback {rom trade. issues. elc.

During the said review, it was discussed that [PA to issue notification towards usage

of Mobile Application for the users of PCS Ix. In this regard. a brief note on the Mobiie App

is enclosed for vour kind reference.

Yours faithiully.

(Dr A Janardhan¥ Rao)
Managing Dirctor

ffice : 1st Floor, South Tower, N.B.C C. Place, Bhisham Pitamah Marg, Lodi Road, New Delhi-110003
Telephone : 24369061, 24369063, Fax : 011-24365866
E-mail * ipa@nic.in Website : www.ipa.nic.in



Brief Note on the Mobile App

CUaChionaily

The mobile Application lor IPA PCS 1x will help PCS deliver the required services in an
effective manner remotely

The FCS1x mobile app is a view only application for providing useful insights to the PCS1x
registered user

The mobile application will enable the user to avord the trouble of logging on to PCS1x website
for updates and notifications. ks ' |

a) Vessel - The Vessel modufe contams me befow funct;cna/mes euch as:
1) Profile R PSR '
3 ‘Berthing R
- 4) Pilot 'Nemo &
‘[?_'S)A_VCNLmk e g A L _
D} Customs The Customs module confams the below modu[es SJch as:
5 :f} fGM:;a' 3 e e ey o o
o 2) Bl ofEm‘fy ST
3 outofCharge
ke smppmgem e i
c) Fmance The Fmance module contams the beiow modules such as:

-7_1) PD Balance

2) Conf/rmatfon of Charges

3) Charges Request b O]
: 4) Payment Statqs DR o
dj Others e R L]

User Menu - The User menu is accessed by clicking the menu icon (Navigation drawer icon),

" on the dashboard it contains the below options such as:
o My Profile: Here the user can view his PCS1x pronle details

s

o Scanner This will show the scanner page where the phone camera wili be used as

a scanner lo scan Barcodes and QR codes |
Rating and Feedback: This menu will allow the user to provide a feedback aiid

rating for the services
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Contact Us: This menu gives the user an option to send an email to the support
email 1D or make a call to the helpline
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The application can be downloaded from Google Play store for free using the link
¢ 1o successfully run the app post installation, it requires a requires permission such as
al Allow to make Phone call
b) Allow to use location
L

After the permission is allowed the app is fully configured on device

The PCS1x moblle app . (S equ/pped w:th a twostep aumentrcalion namelv the |

agin
- credentials i.e. the username and password as weh as the MPIN. .

- aj User ID and passward Kmo'ly note oniy 1eglstered PCSh users can utilise the

~mobile app “new . ‘user. has 10 Iogm to webs:fe and regtster mmse,f the

. credent:als wmch ailotted to users after successfu[ regzstrauon are valid. on
’ -_;'DCS?x mobile app. e =% :

MPIN: After entermg user credenuais the user will set N’PIN ThiS helps for
‘additional security. . AEt ot el



