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No. Traffic/1969/ERPtraffic/2024/116 September 25,

CIRCULAR

Further to this office Circular bearing No. TF/SH/ERP/2024/483 dated 25-06-2023, regarding the

implementation of the ERP-based Port Operating System (POS), all port users are hereby informed that a
dedicated email ID has been created for all POS-related support.

Esteemed users are requested to henceforth direct their queries or concerns regarding the POS to the
following email address:

support.dpa@portebs.in

Traffic Manage
Deendayal Port Authority

To,
All the Port Users / Trade Associations

Copy to:

1) OSD to Chairperson — for information of the Chairperson

2) PSto Dy. Chairperson — for information of the Dy. Chairperson
3) FA&CAO

4) Sr.A.0. (CDC)
5) All ATMs
6) Notice Board
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