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The Federation of Freight Forwarders Associations of India,
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Chembur, Mumbai-400071. '
Sir,

Sub:- Difficulty in generation of AEO LO certificates —reg.

It is to inform you that many AEO LO entities have applied for AEO LO
accreditation under the category of Freight Forwarder. However, while generating
the AEO LO certificates on ICES, applicant’s details are not showing on ICES.
Accordingly, letters were sent to DG Systems for resolution of these issues at the
earliest.

Further, it has been noticed that most of the AEO LO entities under the
category of Freight Forwarder are not registered in ICEGATE. ICEGATE registration
is mandatory for completing the AEO registration for AEO LO.

It is requested to guide the AEO LO entities in respect of Freight Forwarder
category to get their PAN registered in ICEGATE at the earliest so that their AEO LO
certificates can be generated through ICES.

This issues with the approval of Competent Authority.
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Dated: 2 5. 03.2024

The Federation of Freight Forwarders Associations of India,
311-311 3" floor, Mahinder Chambers,
Opp. Dukes Factory, W.T Patil Marg,
Chembur, Mumbai-400071.
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